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Basic information/ supporting documents needed to register a claim

Motor claims:

e Copy of valid license of driver

e Full description with date and time
e Sketch

e Police case number if applicable

e Third party information

Motor windscreen claims:

e Can take your vehicle to nearest Autoboys, PG Glass or glasfit with your Policy number they will assist in
registering the claim.
e Alternatively contact our branch to assist with registration.

General items: lost or damaged

e Full description with date and time.

e Receipt (if the item has been repaired or replaced).

e Quote for replacement /Quote for repairs.

e In the case of damage: A full detailed damage report from the technician stating the factors the damage
may be attributed to.

General items: theft

e  Full description with date and time.

e Alarm report from the security company confirming that the alarm was activated (only applicable if your
policy requires any alarm specifications).

e A comprehensive list of stolen items.

e Receipt (if the item has been repaired or replaced).

e (Quotations stating the costs to replace items. PLEASE NOTE THE QUOTE MUST BE TO THE REPLACE THE
EXACT MODEL, OR THE SUCCESSIVE MODEL IN CASE THE STOCK HAS BEEN DISCONTINUED.

e Proof of ownership of said items.

e Case number.

e Name of the police station where the incident was reported to.

Lost or Stolen Cliphone/Tablet with a SIM card

e  Full description with date and time.

e The cellphone number of the SIM card.

e If stolen - The case number and name of the police station where the theft has been reported to.

e The phone must be blocked by your service provider. Written confirmation as proof thereof is obligatory.
Your service provider will assist you in this regard.Provide ITC number (Black list number).

e IMEI number of the stolen phone.

e Quote confirming the costs to replace the phone.
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